Access Statement for Woodland Holiday Park,Trimingham, NR11 8AL
We aim to cater for the needs of visitors on our holiday park. The following statement is a summary of our provision. If you have any specific questions please feel free to call us and we will endeavour to help.
Pre- Arrival
There is a bus stop at the end of the park driveway ( turn right) however the drivers are very good and if you wait at the end of the drive and put your arm out, they should stop for you.There is an adequate bus service to Cromer, Holt, Mundesley and North Walsham.
The main train station is ten minutes away by car, Cromer.
There is a local taxi service that has accessible taxis if required.
Menus and Park information can be provided in large print by prior arrangement.
We have an extensive website. www.woodlandholidaypark.co.uk
You can contact us via phone, fax or e- mail (details below)
Arrival & Car Parking Facilities
On arrival to the property there is parking opposite the site reception.
You can park short term next to the Reception entrance.
The surface is level and flat tarmac and block paving with a slight downward ramp to main entrance.  
You can park next to the accommodation, Woodpecker 1 
We can assist guests with any luggage and equipment.
Main Entrance and Reception
There are 2 sets of double doors which can be opened up fully if required to 180cm wide.
The front door is always locked between 11pm and 8.30am
The entrance porch is a carpeted surface and level.
The reception area is carpeted and 2 metres wide.
Public Areas- General Internal  
Corridors are well lit and have a good colour contrast between floor and walls
The flooring on all corridors is short pile carpet.
Bar/Restaurant/Clubhouse
Food is served in the clubhouse on the ground floor. There are no steps it is all ramped.
Furniture is flexible and can be moved to accommodate wheelchairs on request.
There are blocks available to raise the table height.
Some chairs have no arms in the clubhouse.
We do play background music in the bar and restaurant area.
Menus can be provided in large print on request.
Public Toilets

There is a disabled toilet on the ground floor leading off a level corridor.
There is a low level toilet and sink.

There are five grab rails and one support rail strategically positioned around the room.

Lodge
There is 1 adapted lodge (Woodpecker 1).
The main entrance door is 87cms wide.

Inner door is 90cm wide

All rooms on one level

The lounge and kitchen area are open plan with sufficient access for wheelchair.

The central hallway is 118cms wide.

Furniture is moveable on request. 

Enough room to use wheelchair easily in twin bedroom only, 190cm space 
Between beds.

One twin bed is an electric bed that raises each end for back and leg support

Flat screen television with and remote control
There is an wet room (see details below)
Wet Room
Door width  90cms opening 
Room is a level surface into shower area.
Room is  236 cms x  254  cms  
Toilet  with  Right and Left side support rail
There is a static seat in the shower area with grab rail
Caravan H20
Wooden ramp (160 cms wide) to main caravan door.
Entrance door can be opened to a width of 110 cms

Kitchen Area with lowered sink (80 cms)

Oven door low level

Main living area has plenty of space for wheelchair and ample seating.

Dining room chairs can be moved to accommodate a wheelchair.

Short pile carpet and vinyl flooring throughout.

Corridor ( 86 cms wide) to twin bedroom, double bedroom and wet room

Sliding doors to all rooms (80cms wide)  
Twin room beds are 50 cms high but minimal space between them (not able to fit wheelchair between)
Double Bedroom has a double bed 50 cms high with at least 120 cms clear space beside it on one side.

There is a bed hoist in this room.

Bathroom has a walk in shower with static seat and grab rail.

Toilet is 50 cms high with grab rail one side and support rail the other.

Sink has a grab rail either side.
Grounds 
We have large wooded grounds which are accessible from the car park. It has level and gradient gravel paths, lawn and shrub borders and fishing lake.
There is a level patio area accessible from the clubhouse.
We have   243   static pitches for owners and  25  semi static pitches for tourers. These areas are all accessible by gradient pathways.

Additional Information
Mobile phone reception is generally good depending on network.
We are able to use three doors in the need of evacuation. 
We are a no smoking establishment but you may smoke on the patio and garden areas- ashtrays and bins provided
We have a fridge we can keep medication in if required.
You can hire a mobility scooter in Cromer (48 hours notice) tel no: 01263 513631 

Cromer Hospital 01263 513579

Contact Information
Address: Woodland Holiday Park, Church Road, Trimingham, 
Norfolk, NR11 8AL 
Telephone: 01263 579208
Fax: 01263 576477
Email: info@woodland-park.co.uk
Web Site: www.woodlandholidaypark.co.uk
Hours of Opening- flexible to business but generally 8.30am - 11pm all year, including xmas and new year.
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